
BRAND3INDEX

WEB3 LOYALTY PROGRAMS
IN TRAVEL INDUSTRY

brand3index.com

http://www.brand3index.com/


Travel industry have championned loyalty
programs.

Today loyalty programs are migrating to web3

Why?
Flexibility
Gamification
Data ownership
Partnerships

Who are the first movers in this area?

Brand3index tracks web3 maturity and
performance across all consumer funnel from
awareness, to engagement and action

LOYALTY PROGRAMS



74 %

Awareness 84

Engagement 62

Action 75

AIRBALTIC PLANIES



74 %

Awareness 91

Engagement 52

Action 78

ETIHAD AIRWAYS 
EY-ZERO 1



50 %

Awareness 57

Engagement 35

Action 59

LUFTHANSA UPTRIP
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AirBaltic is the first entrant and the best
performer

Performance is not correlated to media spend

The winning combination : 
Web2 : social media engagement
Web3 community and shared value
low or free entry price and easy to use

Lufthansa group program is still relatively new
and will gain in performance in the coming
weeks. We will be tracking it.
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MORE INDUSTRIES.. .

CONTACT US

MORE BRANDS...
DEEPER ANALYSIS.. .
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mailto:contact@brand3index.com
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CONTINUING THE
ADVENTURE.. .

Brand3index  Per �ormance Score  t ranscends revenue,
i l luminat ing  the  dynamic  interp lay  o f  Awareness ,

Engagement ,  and Act ion .  
Our  path ,  though t rodden,  remains  a  work  in  progress ,

subject  to  fur �her  re f inements  and d iscover ies .

P L E A S E  H E L P  U S  b y  c o m m e n t i n g ,  c o n n e c t i n g
a n d  c o l l a b o r a t i n g .

 S t a y  C u r i o u s ,  S t a y  I n v o l v e d :  L e t ' s  k e e p  t h e
c o n v e r s a t i o n  g o i n g !  
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